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A dedicated team of claims administrators is available to answer all your questions.
Services are available 24/7. Outside business hours, please contact directly the assistance team who can assist you
with any medical emergency: contact details are mentioned on the member card and in the Notice of Information.

© GAPI Adresse
Tél: +33 3 28 54 03 20 Zone d’Activité Actiburo
Email gestion: contact@gapigestion.com 99 rue Parmentier
Email hospitalisation : service-medical@gapigestion.com 59650 Villeneuve d’Ascq (France)
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Your login details to access your online services.
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Your login details will be sent to you by email at the end of the enroliment process. Once you receive these details, go

to the Member’s Area to personalize your password.

Follow your
reimbursements

Your Member’s Portal

From your computer, tablet or smartphone, go to the website
www.gapigestion.com

Next, enter your username (policy number) and password to access
the online services.

If you have forgotten your password, the Forgot your password? link
will allow you to reset it.

If you have forgotten your password, the Forgot your password?

link allow you reset it.

Check your
premium

gapi

Send your request
for reimbursement

Have a look
U on your
policy

+333285403 20

SIGN IN YOUR
ACCOUNT
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This document certifies that you have taken out insurance, and serves as proof of coverage.

CONTACTS . - . ) . .
Your insurance certificate will be sent to you as soon as your first premium payment is settled, at the end of the
enrollment process. Your insurance certificate is available in your Member’s Area / « My contracts ».
YOUR PLAN
WEUIENEEENS What is mentioned on your insurance e NDIGO EXPAT
Your insurance certificate .
Your member card certificate
Your zone of coverage : — -
Your benefits DI- . —
Assistance repatriation ET. i
How to manage your plan v Name, surname, date of birth, - - e
v Address and country of expatriation — .
’ e o e N
YOUR REIMBURSEMENTS v Policy n° E =
How to submit your claims
Rei T To CFE . -
Pglmbusement onTopUp ToC v Insurer, contract reference,
rior approvals .
Upper limits of your coverage v' Covered benefits,
Precertification agreement v' Zone of coverage, :f:;:: "f”mm
v

Start date and period of coverage —

YOUR ONLINE SERVICES

Member’s Portal
MédecinDirect
FAQ

Your insurance certificate is sent to you by email by GAPI at the end of the enroliment process.




Your Member Card is available on a pdf document. You receive it by email and you can print it at your own
convenience. It contains the main information that you or a hospital may need.
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Your login details

Your insurance certificate The information that appears on

Your member card your Member Card
Your zone of coverage Q- H INDIGO EXPAT
Your benefits T
Assistance repatriation . y
How to manage your plan v Contract reference, IndlgO Expat — WeCare
v Assistance or repatriation contact R T T e Ead ST
dhospitalisation aTetranger
MOEIRIFEI IS SRS number’ X X Valid for assistance and / or for all request for acvante of hospal expenses abrad
How to submit your claims v" Emergency inpatient contact
Reimbusement on Top Up To CFE number.

Prior approvals
Upper limits of your coverage
Precertification agreement
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Thanks to contact numbers for inpatient and assistance, a healthcare professional (hospital, in particular) who

find your Member Card in the wallet of an insured (road accident victim, for example, and unconscious) can
contact the assistance team and obtain support.
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When you subscribed, you select a zone of coverage based on your country of expatriation and your needs
(zone 1, 2, 3, 4 or 5). You are covered under your policy for all countries within the subscribed zone.

Your zone of coverage

).).

Your zone of coverage is mentioned on your
insurance certificate.

In case of emergency (medical evacuation),
countries outside the subscribed zone of
coverage are not covered.

Note that you are covered for trips up to 6
weeks maximum outside the selected zone of
coverage, but only for expenses resulting from
an accident or an unforeseen iliness.
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Full details regarding zone of coverage, countries, etc are provided in the Notice of Information
medical/assistance. This Notice of Information was sent to you upon enroliment.
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You can find your terms and conditions, as well as Table of Benfits, in your Notices of Information.
Benefits of the plan you subscribed to is detailled in the Notices of Information medical/assistance et PL&AI. These documents
are provided to you upon enrollment. These documents are availabel in your Member’s Area / « My contracts ».

Notices of Information

5

Notices of Information detail your benefits and general
terms and conditions.

If you have any question or concern about your health
or assistance benefits, please contact GAPI. For PL&AI
benefits, please contact your broker.

Please note: waiting periods are specified, as well as
any applicable procedures. These include, in particular,
prior approval for scheduled hospitalisations or certain
expensive procedures and treatments.

Prior approval is not required in case of emergency for

hospitalisation. However, you must contact GAPI within the
specified timeframes so that direct settlement can be
arranged.



In case of emergency contact local emergency services before taking any action.
Local ambulance transportation is covered under the healthcare coverage. However, please contact your Assistance
before incurring any expenses related to a medical evacuation or repatriation.
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Your login details Assistance and repatriation
Your insurance certificate

Your member card é

Your zone of coverage

Your benefits The Doctors of your Assistance will make sure you
Assistance repatriation

) ’ i ) ) © Vyv International Assistance (France)
receive appropriate care and will organize your medical

How to manage your plan o Phone n®:

s transportation if needed. % From France : 05 86 85 00 59
YOUR REIMBURSEMENTS These benefits are inclued in your coverage. The % From any other country: +33 5 86 85 00 59
o o Sl e e following services are also provided (cf Notice of Email:

Reimbusement on Top Up To CFE Information): % Assistance: ops@vyv-ia.com

Prior approvals v Presence with the hospitalized insured, % Precertification: authorization@vyv-ia.com
Upper limits of your coverage

Precertification agreement

v Companion during repatriation or medical transport.
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In case of emergency, provide Vyv International Assistance with:
Your name and surname,
The phone number you can be reached,
The contracty reference MGENIB1100689SAN (for the 1st Euro plan) or

MGENIB1200151SAN (for the plan on Top-Up FE)
The name, location and phone number of the medical facility where you are
located, as well as the name of the Doctor who treated you.
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You and your dependents are covered on the effective date of your plan.
This plan is automatically renewed on each anniversary date. You are covered until you decide to change or terminate
your plan, subsject to payment of premiums.

To terminate your plan

[=]

Membership may be terminated at any time after a
minimum of 12 months of membership in the following
cases:

- In accordance with the law 2019-733 du 14 juillet 2019,
with at least a one month notice,

- Moving to an excluded country of expatriation, //;,_/" i

| &9
- Returning to your country of nationality. S AL
Termination of membership takes effect one (1) month —
after receipt of the notification (the 1st or the 15th of the
following month). C—

A cancellation request form is available for you to formalize your request.

Ask your broker for it or click here to download the form.


https://moncey-assurances.com/doc/IndigoExpat-resiliation-cancellation-GAPI.pdf
https://moncey-assurances.com/doc/IndigoExpat-resiliation-cancellation-GAPI.pdf
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A dedicated teams of specialized claims administrators is available to answer all your questions.
Services are available 24/7. Outside of business hours, you will be automatically redirected to the assistance platform
ready to assist you with any emergency hospitalisation.

. . Follow your —
How to submit your claims V4 reimbursements
Send your bills —
and documents :
Log in to your Member’s Portal at www.gapigestion.com
and go to the « Your reimbursements » section.
ﬁ) +333285403 20
For any claim / reimbursement where the amount is: :
v up to €1,000 (or equivalent amount), proof of payment may be required. You
can directly upload your scanned supporting documents (medical expenses / ‘ SIGN IN YOUR
prescription drugs fees, medical prescriptions and/or reports, invoices for physicians and \ ACCOUNT

other healthcare professionals, proof of payment, etc.)

v exceeding €1,000 € (or equivalent amount), a stamped receipted invoice and
other supporting documents may be required; You have to submit your requests
for reimbursement online and send them with the original supporting documents
by mail to GAPI.

In accordance with general rules on civil standard of proof, the insured member must provide supporting documents for

each claim. For this purpose, GAPI has the right to request any proof of payment to reimburse any amount due.
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To sumit your claims, you can:

- log in to your Member’s Portal at www.gapigestion.com and go to the « Your reimbursements »,

- Use the App and go to the « New request for reimbursement » section. You can download all required documents
or even take a picture of them.

Procedure for your request of reimbursement on Top Up to CFE

If you are covered by the CFE (Caisse des frangais de I'Etranger), you have to complete the CFE forms with practionners and
submit all documents necessary for processing your claim (original paid invoices, prescriptions, etc) by submitting them:

- via CFE&Moi app or the website www.cfe.fr

- by mail: Caisse des Francais a I'Etranger, A I'attention du service de gestion GAPI, Centre d’activité St Nicolas, 160 rue des
Meuniers - CS 70238 Rubelles, 77052 Melun Cedex —France

The CFE automatically forwards the data to GAPI so that you can recieve your full reimbursement (part from the CFE
+ part from the top up plan).

We strongly recommand you to activate notifications in your CFE member area to be informed of any important information
such as unpaid invoices, request for additional information, refusals, etc. If the CFE refuses your reimbursement, you can
submit copy of this refusal along with you reimbursment request (i.e., including all required medical documents) via your
GAPI member area for possible coverage from the 1st Euro.

In accordance with general rules on civil standard of proof, the insured member must provide supporting documents for

each claim. For this purpose, GAPI has the right to request any proof of payment to reimburse any amount due.



http://www.gapigestion.com/
https://www.cfe.fr/
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The request for prior approval enables you to find out if your treatment is covered and how much you will be
reimbursed. If you do not request prior approval, reimbursements under your plan may be reduced or even rejected.
Only treatments covered by your plan may be subject to a prior approval request.

Treatments and procedures requiring prior approval How to obtain prior approval?
El You can contact GAPI to submit your request.
Submit your request at least 10 days before starting
A prior apporval is required in case of: treatment.
v Hospitalisation,

v Presccribed sessions for physical therapy, speech therapy,
orthoptics and occupational therapy,

v Maternity (if option purchased),

v Pregnancy and childbirth complications (if option
purchased).

If you do not request prior approval, reimbursements under your plan may be reduced or even rejected.

Have a look on your Table of Benefits and Notice of Information.
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When you enrolled in the plan, you opted for a package:
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v Indigo Expat WeCare (1er € — 80, 90 or 100), with or without maternity option
v Indigo Expat OnePack (Top-Up CFE — 80, 90 or 100), with or without maternity option

Limits

Each level of coverage has its own annual aggregate limit, i.e.

a maximum amount for reimbursement of your healthcare per
member and per insurance year.

Certain benefits have special limits which are expressed as a
value, a number of days or a number of services or sessions
per member and per insurance year.

Your upper limit of coverage is shown on the Notice of
Information that you received when you enrolled in the plan.

s 2
00t S g,

B
o

All limits indicated in the Table of Benefits correspond to the total sum jointly reimbursed by the CFE and
GAPI. If some benefits indicated in the Table of Benefits are not covered by CFE, the plan will intervene as a
1st euro plan.
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The request for precertification agreement prior to your treatment enables you to benefit from the direct billing system within
the limit of your coverage: you don’t have to pay upfront. GAPI settles your bills directly with the healthcare professional or the
medical facility without you having to make a cash advance. Feel free to contact GAPI n case of Maternity | hospitalisation |
expensive cares

Planned hospitalizations and outpatient surgery

b

Complete your request for online through your Member’s Area, under « Yours reimbursements / Claim From » at least 10
days before admission. Do not forget to attach your supporting documents (treatment plan, medical report, estimate of
costs, etc.). You can also send your request by email to service-medical@gapigestion.com. GAPI will make the necessary
arrangements with the hospital and confirm your precertification agreement within 72 hours.

Maternity — if the option has been subscribed

Before the end of the thrid month of pregnancy, contact GAPI to declare your pregnancy and ﬂ

inform us of your expected delivery date. > m
Once your pregnancydeclaration has been processed, our medicalteam will contact you to help

you find the best facilities and provide support throughout your pregnancy. & \

Medical emergencies: go directly to the hospital or contact the emergency services. Show your insurance
card (available in the mobile app) at the admissions desk and ask them to call GAPI as soon as possible, but

no later than 72 hours after your admission. GAPI will immediately issue a precertification agreement and
follow your case.



mailto:service-medical@gapigestion.com

Find all information and services on your Member’s portal.
Go to www.gapigestion.com and click on login. When you first access your Member’s Portal, follow the
procedure and read the « Your login details » section of this guide.

CONTACTS

YOUR PLAN

Your login details
Your insurance certificate Request for
Your member card reimbursement e, = —
Your zone of coverage \@ .......................

Your benefits —

Assistance repatriation v Submit a claim for reimbursement and request a precertification agreement L) 433328540320

How to manage your plan

All services available in your Member’s Portal

Contact

v Manage your personal information: address, email, bank details

SIGN IN YOUR
YOUR REIMBURSEMENTS v Get information on your benefits: notice of informations ittt

How to submit your claims _ ) ) - [ ]
Reimbusement on Top Up To CFE v Submit a claim for reimbursement and request a precertification agreement . I -

Prior approvals
Upper limits of your coverage v Download your member card and insurance certificate 4 s

Precertification agreement

v Check the progress of your claims in real time

YOUR ONLINE SERVICES v Find a practionner or a medical facility in the GAPI medical network

Member’s Portal . Follow »
MédecinDirect v Contact us should you have any questions my requests

FAQ

If you face any difficulty online or have any question, feel free to contact GAPI. A claims administrator will be happy to assist and to

provide you with answers and explanations.
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Any health question? Consult a GP or a specialist by email, phone or video, 24/7.

Médecin Direct consultations are covered by your insurance.

MédecinDirect

P

As part of your coverage, you have access to a telemedicine service.

The Doctors you consul through this platform are reimbursed in the same way as in-
person consultations.

These healthcare professionals are authorized to issue prescriptions that are accepted
internationally.

Access this service

To log in, go to www.medecindirect.fr or use the free MédecinDirect app (available on
iOS and Android).

Fill out the registration form to create your account, providing your phone number, and
then set your password.

And follow the instructions!

Good to know: the MédecinDirect platform is secure to guarantee medical confidentiality.

ﬁﬁz—.mmso EXPAT
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The Frequently Asked Questions section answers the most common questions.

Ho do | pay my premiums?
Several options are avilable:
* by credit card htrough your Member’s Area on www. gapigestion.com or on the app

* by bank transfer (the bank details are mentioned on the invoice)
* by bank transfer at the standard domestic rate through Convera from your Member's

Area on www. gapigestion.com provided your country is eligible for this service (a list of -
countries and a explanatory document detailing the procedure are available upon =
request). NV —

* by direct debit from your SEPA account (remember to complete, date and sign the
SEPA mandate and send us the mandate along with the bank account details for the
debit).

Which account and currency will | be reimbursed in?

You can be reimbursed for your medical expenses into an acount located in France or in
any other country, in the convertible currency of your choice (bank fees of your bank
remain at your charge).

Who to contact in case of a complaint?
If you wish to file a complaint on a clearly defined issue (a request for service, benefit, information, clarification, or advice is
not considered a complaint) please contact your Broker or your usual claims administrator.

If a disagremment persists, you can contact our complaints department. Complaints must be submitted in wrinting. Your
message must be send electronically to the following email: backoffice@moncey-assurances.com


https://www.moncey-assurances.com/doc/gapi-mandate-SEPA-en.pdf
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